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DETAILED ACTION 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
12/18/2007 has been entered. 

2. It is hereby acknowledged that the following papers have been received and 
placed of record in the file: Amendment date 12/18/2007 

3. Claims 1,3-4, 6-8, 10-11,13-14,1 6-1 7, 1 9-21 , 23 and 25-33 are presented for 
examination and claims 2, 5, 9,12, 15,18, 22 and 24 have been canceled. 

Oath/Declaration 

4. The applicant's oath/declaration has been reviewed by the examiner and is found 
to conform to the requirements prescribed in 37 C.F.R. 1.63. 

Priority 

5. As required by M.P.E.P. 201 .14(c), acknowledgement is made of applicant's 
claim for priority based on applications filed on November 25, 2003 (Japan 2003- 
394557). 

Claim Objections 

6. Claims 1 and 3 is objected to because of the following informalities: 

Claim 1, line 9, recite "and" should be deleted because is conflict with line 
20 "and". 
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Appropriate correction is required. 

Claim Rejections - 35 USC §112 

7. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

8. Regarding claim 3, the phrase "Video/Audio" is unclear because it's unclear 
whether claimed video or audio. 



Claim Rejections - 35 USC § 103 

9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

10. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

11. Claims 1, 3-4, 6-8, 10-11, 13-14, 16-17, 19-21, 23 and 25-33 are rejected under 
35 U.S.C. 103(a) as being unpatentable over Linden et al. (US 6,266,649) in view of 



Angles et al. (US 5,933,81 1 ) and further in view of Buhse et al. (US 2004/0024652 A1 ). 
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12. Regarding claim 1 , Linden teaches a service managing apparatus for managing 
an information transmission service in which digital content is sent in real time (Instant 
Recommendation service and when user using the current and/or recent 
shopping cart contents as inputs tends to produce recommendations, 
recommendation will displayed automatically when the user views the shopping 
cart contents see col.3 lines 38-47; Fig. 5 and Fig. 6) between communication 
devices connected to each other over a network (user computers(34) connected to 
the internet and connected to the web server (32) see Fig.1), in real time the 
apparatus comprising: 

a communication controlling means for controlling the communication with each 
of the communication devices (web server will control the flow of information that is 
used by recommendation service see col.7 lines 6-19); 

an information registering (User Profile see Fig.1 item 38) means for 
maintaining registration information (music title and video title consider as audio/video 

. N % , o v x o' a recommendation service, including two specific 
inipiesoes i^non^ thereof, that is used to recommend book titles, music titles, video titles, 
and other types of stems to individual users of the Amazon.com Web ssv see ns * tes 
40-45) on more than one piece of content available from those of communication 
devices that are registered as an information provider (computer implemented service 
and associated methods for generating personalized recommendations of item 
based on the collective interests of a community of users see col.2 lines 33-37); 
and 
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an information managing means for dynamically generating, based on the 
registration information, choices-window information from which selection is made 

„ v ^ ^ C - 0 - O ^ 0 v N " ^ V 

\* , n v.0 * ^ C N \ , " - - ^ , C , 0 N , , ""- N , 0 * \ V , 

to the users "the list is filtered by deleting any items that (1 ) have already been 
purchased or rated by the user (2) have a negative score or (3) do not fail within the 
designated product group (e.g., books) or category" see coi. 15 lines 36-40) of a desired 
one of the plurality of pieces of offered content by those of ("to generate a set of 
recommendations for a give user, the services retrieves from the table the similar 
items lists corresponding to items already known to be of interest to the user, 
and then appropriately combines these lists to generate a list of recommended 
items" see col.3 lines 7-18) the communication devices that are to receive the desired 
piece of offered content, 

the information managing means updating, when the registration information has 
been updated based on updating information, the choices-window information on the 
basis of the (external component(40) are various order processing module for 
accepting and processing orders and for updating the purchase histories of the 
users see col.7 lines 40-48) updated registration information, wherein the choice- 
st o % > info dicative of whether the communication device 

t ^ o * s .a \ ^o ^ - d cal ve of whether the communication 
device thai ;s the informal ion provider can currently provide Hie offered digital content in 
real time (Linden teaches only recommended Information will be shown to the users and 
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whe " the re led c z o , N N N « . N e 

items to the users "the list is filtered by deleting any Items that (1 ) have already been 
purchased or rated by the user, (2) have a negative scone or (3) do not fall within the 
iesk lated prcx jroup (e.g., boo , N a N > lines 36 

wherein communication controlling means controls the connection between the 
communication device that receives the desired piece of offered content (Linden 
teaches only recommended information will be shown to the users and when the user 
selected the recommended music title or audio title will send the selected items to the 
users "the list is filtered by deleting any items that (1) have already been purchased or 
rated by the user, (2) have a negative score, or (3) do not fall within the designated 
product group (e.g., books) or category" see col. 15 lines 36-40) and the communication 
device that send the desired piece of offered ^ N , - o, , , , a . * (only 
recommended information will be shown to the users "the list is filtered by 
deleting any items that (1) have already been purchased or rated by the user, (2) 
have a negative score, or (3) do not fall within the designated product group (e.g., 
books) or category" see col. 15 lines 36-40). 

Angles teaches a registered information updating step of updating the 
information registering means on the basis of updating information reflecting the current 
status of the information provider (a system and method for delivering customized 
electronic advertisement in an interactive communication system. The customized 
advertisements are selected based on consumer computer and are then integrated with 
offering maintained by different content providers see abstract). Angles further provides 
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the advantage of when the advertisement providers status is present, the content 
provider computer requests the customized advertisement and the advertisement 
computer then sends the customized directly to the consumer computer (FIG. 9 and 10 
see Co 2 e 52} 

Linden together with Angles does not explicitly discloses maintaining registration 
information on more than one piece of digital content from those of communication 
devices that are registered, offered digital content in real time; and offered content being 
provided in real time when it is indicated as currently available in real time. 

Buhse teaches maintaining registration information on more than one piece of 
digital content from those of communication devices that are registered (system updates 
the catalog and can be distributed to retail network 'The system then updates the 
catalog and the catalog can be distributed to a retail network. Orders placed by retailers, 
by retailers for consumers, or placed directly by consumers are processed through the 
OMS 1 05" see Bt hsc 1 [003 r ]) offered digital content in real time; and offered content 
being provided in real time when it is indicated as currently available in real time 
downlo c 5 g s ■ *'om the content distributor center to the consur* s i 5 
time hstlng "The Offer Catalog Component iOCC) 102 can be a real time listing of 
available digital products" see Buhse: 10031]; Fig.2C item 8a). 

It would have been obvious to one of ordinary skill in the art, having the 
teachings of Linden through Buhse before them at the time the invention was made to 
modify the service managing method and system of Linden and Angles to include 
maintaining registration information on more than one piece of digital content from those 
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of communication devices that are registered, offered digital content in real time, and 
offered content being provided in real time when it is indicated as currently available in 
real time as taught by Buhse. 

One of ordinary skill in the art would have been motivated to make this 
modification in order to provide more efficient managing an information transmission 
service over a network in view of Buhse. 

13. Regarding claim 3, Linden through Buhse taught service managing system and 
method according to claim 1 , as described above. Linden further teaches the 
information managing means generates the choices-window information (Linden 
teac les c i v ocommended information will be shown to the users and when the user 
seeded the recommended music title or audio title will send the seleckv * o o ^ u 
users "the list is filtered by deleting any items that (1) have already been purchased or 
rated by the user, (2) have a negative score, or (3) do not fall within the desig i U 
product group (e.g., books) or category" see col. 15 lines 38-40) from which selection is 
available only for video/audio content that can currently be provided in real time (The 
user can also select a specific category such as "non-fiction" or "romance" from 
a drop down menu 202 to request category-specific recommendations see col. 15 
lines 63-67). 

14. Regarding claim 4, Linden through Buhse taught service managing system and 
method according to claim 1 , as described above. Buhse further teaches the updating 
information includes types of more than one media which can be used for the real-time 
provision of the offered digital content vo ^ u v v %N ; o ^ »o* ^ t k o 
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^\ ^ O \ .0 \ ° ^ S - x v " S . 0 * I 

once the consumer has purchased rights to a digital work, assuming the purchase plan 

OUcV , CS\° v v"" 1 o N . 

capable of playing that type of product. In some cases the rendering device itself can 

,-k^.onvi^h C e>U\l CO- *\\;^^ .'CSx^S' cC- c\-, x ^ P P x 

15. Regarding claim 6, Linden through Buhse taught service managing system and 
method according to claim 1 , as described above. Linden further teaches the 
information managing means receives the registered information and registers it into the 
information registering means; and the communication device receives the updating 
information and updates the registered information (computer implemented service 
and associated method for generating personalized recommendations of items 
based on the collective interests of a community of users and updating the 
recommended lists based on the users purchased see col.2 lines 33-45; col. 7 
lines 40-48). 

16. Regarding claim 7, Linden through Buhse taught service managing system and 
method according to claim 6, as described above. Linden further teaches the 
communication controlling means receives the updating information from the 
communication device (system ;.;pdales the catalog and can be distributed to retail 

\s\c Fhe sysfs \ i . N c i c Po i N N buted to a 

retail network Orders placed by retailers by retailers for consumers, or placed directly 
by consumers are processed though the CMS 1 0P" see Buhse. 1][0037]) which 
provides the digital content in real time (downloading digital content Porn the content 
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distributor center to the consumer In real time listing "The Offer Catalog Component 
(OCC) 102 can be a real time listing of available digital products" sec Buhse. 1j[0031]; 
Fig.2C Item 6a), 

1 7. Regarding claim 8, they are rejected for the same reason as claims 1 as set forth 
hereinabove. Linden through Buhse taught the claimed apparatus, therefor together, 
they teach the claimed method. 

18. Regarding claims 10-11, they are rejected for the same reason as claims 3-4 as 
set forth hereinabove. Linden through Buhse taught the claimed apparatus, therefor 
together, they teach the claimed methods. 

19. Regarding claim 13, Linden through Buhse taught service managing system and 
method according to claim 8, as described above. Buhse further teaches the 
information-updating step, the choices-window information is updated based on the 
registered information updated with the updating information received from the 
communication device which provides the offered digital in real time (download songs or 
a o t - we ^0 * - -om the system in rea! time "From the consumer's point of view 

e Hidef ondence means that once the consumer has purchased rights to 



system" see Buhse:1f[0221 ]). 

20. Regarding claim 14, Linden teaches a service proving system which provides an 
information transmission service in which digital content is sent in real time between 
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communication devices connected to each other over a network, the system 
comprising: 

a plurality of communication devices to provide or receive offered content (music 
title and video title consider as audio/video informsnon "context of a recommendation 
service, including two specific implementations thereof, thai :s used io recommend book 

Amazon.com Web site" see col .4 lines 40-45} to be provided by an information provider 
or to be used by an information user (plurality computer users Fig.1 Item 34) , 
respectively, each as a user of the information transmission service, 

each of the communication devices including a communication means fro 
sending or receiving offered content to or form the other communication device as a 
counterpart (web server 34 accesses a database 35 HTML content which includes 
product information pages and other browsable information see col.7 lines 13- 
19); 

a service management device connected to each of the communication devices 
via a network to manage the information transmission service (web server manage the 
information transmission device between database and the plurality computers 
see col.7 lines 13-19), 

the service management device (Web Server Fig.1 item 32) including: 
a communication controlling means for controlling the communication with each 
of the communication devices (web server will control the flow of information that is 
used by recommendation service see col.7 lines 6-19); 
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an information registering (User Profile see Fig.1 item 38) means for 

maintaining registration information (music mie N video v consider as v 
information "context of a recommendation service, including two specific 
implementations mereof. thai is used , recommend book titles, music titles, video titles, 
and other types of items to individual users of the Arriazon.com VVeb site" see col .4 lines 
10 15) on more than one piece of content available from those of communication 
devices that are registered as an information provider (computer implemented service 
and associated methods for generating personalized recommendations of item 
based on the collective interests of a community of users see col.2 lines 33-37); 
and 

an information managing means for dynamically generating, based on the 
registration information, choices-window information from which selection is made 

the user selected the recommended music title or audio title will send the selected items 
to the users "the list is filtered by deleting any items that (1 ) have already been 
purchased os sated by the user, {2} have a negative score, or (3) do not fall within the 
designated product group (e.g., books) or category* see col. 15 lines 36-40) of a desired 
one of the plurality of pieces of offered content by mose of ("to generate a set of 
recommendations for a give user, the services retrieves from the table the similar 
items lists corresponding to items already known to be of interest to the user, 
and then appropriately combines these lists to generate a list of recommended 
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items" see col.3 lines 7-18) the communication devices that are to receive the desired 

piece of offered content., 

the information managing means updating, when the registration information has 
been updated based on updating information, the choices-window information on the 
basis of the (external component(40) are various order processing module for 
accepting and processing orders and for updating the purchase histories of the 
users see col.7 lines 40-48) updated registration ifo \ whe i the ch 
window information includes information indicative of whether ^ " ^ ^ - \ ^ 

t 5 o mation includes information indicative of whether the co N xs lica ~> v 
device that is the information provider can currently provide the offered digital content in 
vV , x % v \ion teaches only recommended information will be shown to the users and 
when the user selected the recommended music title or audio title will send the selected 

dc s g N te 1 v - oduct group (e.g., books) or categoi y" see co 15 les 38 0) id 

wherein communication controlling means controls the connection between the 
communication device that receives the desired piece of offered v.o s i*. - (Linden 
teaches only recommended information will be shown to the users and when the user 
selected the recommended music title or audio title will send the selected items to the 
users "the list is filtered by deleting any items that (1) have already been purchased or 
rated by the user, (2) have a negative score, or (3) do not fall within the designated 
product group (e.g., books) or category" see col. 15 lines 36-40) and the communication 
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device that send the desired piece of offered - e t being o deti e< time (only 
recommended information will be shown to the users "the list is filtered by 
deleting any items that (1) have already been purchased or rated by the user, (2) 
have a negative score, or (3) do not fall within the designated product group (e.g., 
books) or category" see col. 15 lines 36-40). 

Angles teaches a registered information updating step of updating the 
information registering means on the basis of updating information reflecting the current 
status of the information provider (a system and method for delivering customized 
electronic advertisement in an interactive communication system. The customized 
advertisements are selected based on consumer computer and are then integrated with 
offering maintained by different content providers see abstract). Angles further provides 
the advantage of when the advertisement providers status is present, the content 
provider computer requests the customized advertisement and the advertisement 
computer then sends the customized directly to the consumer computer (FIG. 9 and 10 
see Col. 21 line 52). 

Linden together with Angles does not explicitly discloses maintaining registration 
information on more than one piece of digital content from those of communication 
devices that are registered, offered digital content in real time; and offered content being 
provided in real time when it is indicated as currently available in real time. 

Buhse teaches maintaining registration information on more than one piece of 
digital content from those of communication devices that are registered (s\ >ts n upc ts s 

the catalog and can be distributed to retail network "The system then updates the 
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catalog and the catalog can ba disiribuLecJ to a retail network. Green- placed by retailers, 
by retailers for consumers, or placed directly ay consumers are processed through the 
35 sec Buhse 1] )03 offered digital content in real time; and offered content 
being provided in real time when it is indicated as currently available in real time 

< i coi stent from the content distributor center to the consumer in real 
e st ng "The Offer Catalog Component (OCC) 102 can be a real t v p 
\ d gital products" see Buhse: 1f[0031]; Fig.2C Stem 6a), 

It would have been obvious to one of ordinary skill in the art, having the 
teachings of Linden through Buhse before them at the time the invention was made to 
modify the service managing method and system of Linden and Angles to include 
maintaining registration information on more than one piece of digital content from those 
of communication devices that are registered, offered digital content in real time, and 
offered content being provided in real time when it is indicated as currently available in 
real time as taught by Buhse. 

One of ordinary skill in the art would have been motivated to make this 
modification in order to provide more efficient managing an information transmission 
service over a network in view of Buhse. 

21 . Regarding claim 16, Linden through Buhse taught service managing system and 
method according to claim 14, as described above. Linden further teaches 
the communication controlling means updates the information registering means when 
the information user has been authenticated with the user identification information 
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(website 300 also includes a user profiles database 38 which stores account 
specific information about users of the site see col.7 line 20). 

22. Regarding claim 17, Linden through Buhse taught service managing system and 
method according to claim 16, as described above. Linden and Buhse further teaches 
the updating information c- c e - v s c^ " ^, co;; NN vC 

v v , ted to a 

retail network. Orders placed by retailers, by retailers for consumers, or placed directly 
by consumers are processed through the OMS 105" see Buhse: 1f[0037]) includes 
media information indicative of the type of a media which can be used by the 
communication device to send the offered digital content when providing the offered 
digital content (download songs or digital work direct from the system in real time "From 
the consumer's point of view rendering device independence means that once the 

s ; c^vis ^ < the system can log and serve any type of rendering device capable of 
playing that type of product. In some cases the rendering device itself can accomplish a 
dlred download H orn the system" see Buhse: ( f[[0221j); and 

the communication controlling means updates the information registering means 
with the information indicative of whether the information provider can currently provide 
the offered digital content ( i us c title a id * ideo title conside as at d o \ c so if< - nat o N 

, CO \ \ \ \„ ^ \ " C " 

eO ^ * C\ v " C , ^C , C ° ^ s s v. ^ s 0 0 \ s 

titles,, music titles, video titles, and other types of items to individual users of the 
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A azon.co eb s k se* d s ss 0 I and media information included in 

the updating information (computer implemented service and associated method 
for generating personalized recommendations of items based on the collective 
interests of a community of users and updating the recommended lists based on 
the users purchased see Linden: col.2 lines 33-45; col.7 lines 40-48). 
23. Regarding claim 19, Linden through Buhse taught service managing system and 
method according to claim 14, as described above. Linden and Buhse further teach the 
updating information includes s g . ue ^ n indicative of the position of the 
communication device which sends the offered information (data stored in the 
database see Linden: col.7 lines 20-39); and 

the connection controlling means controls, based on the position information, the 
connection between the communication device for which selection of the desired offered 

shown to the users and when the user selected the recommended music titie or audio 
rule w=H send she selected items to the users "the list is filtered by deleting any items that 
(1) have already been purchased or rated by the user, (2) have a negative score, or (3) 

15 lines 36-40) and that which sends the selected offered digital content (download 

\ , ■> N ^ N , N N \ a o> , * o. v a * 

rights to a digital work, assuming the purchase plan allows for unrestricted use, the 
system can lea and serve any type of rendering device capable of play lag that type of 
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orodu< some cases the - , v ■ % - p s < z - ( >\* s ) d 

from me system" see Buhse.|[0221 

24. Regarding claim 20, Linden through Buhse taught service managing system and 
method according to claim 14, as described above. Linden further teaches 

the communication device includes a call controlling means for sending and receiving a 
connection control signal for controlling the connection with the communication device 
as a counterpart in addition to the sending and reception of the offered \ deo a d o 
information (Requests received over the internet from user computers and process 
in the web server (34) see col.7 lines 9-16); and 

the connection controlling means receives the connection control signal from the call 
controlling means in the communication device and controls the connection between 
both the communication devices (web server control the information flow 
between the user computer and database see Fig.1 item 34 and 32). 

25. Regarding claim 21 , Linden teaches a service providing method for a service 
providing system including a plurality of communication devices to send or receive 
offered . , ee ^ to be provided by an information provider or to be used by an 
information user, respectively, each as a user of the information transmission service in 
which information is sent from one of communication devices connected to each other 
over a network to the other, and vice versa (user computers(34) connected to the 
internet and connected to the web server (32) see Fig.1), in real time (Instant 
Recommendation service and when user using the current and/or recent 
shopping cart contents as inputs tends to produce recommendations, 
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recommendation will displayed automatically when the user views the shopping 
cart contents see col.3 lines 38-47; Fig. 5 and Fig. 6) and a service management 
device connected to each of the communication devices via the network to manage the 
information transmission service, the method comprising: 

an information registering step in which information on more than one piece of 
offered content available from those of communication devices that are registered as 
information providers is maintained as registration information into an information 
registering means of the service management device (computer implemented service 
and associated methods for generating personalized recommendations of item 
based on the collective interests of a community of users in the web server see 
col.2 lines 33-37); 

an information managing step in which, referring to an information registering 
means of the information management device in the service management device, there 
is dynamically generated choices-window information from which an information user of 
the offered content selects a desired one of the plurality of pieces of offered < onte it ("to 
generate a set of recommendations for a give user, the services retrieves from 
the table the similar items lists corresponding to items already known to be of 
interest to the user, and then appropriately combines these lists to generate a list 
of recommended items" see col.3 lines 7-18) for the communication device that is to 
received the desired piece of offered content; 

a choices-window information updating step in which an information 
management means updates, when the information registering means has been 
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updated based on the updating information, the choices-window information on the 
basis of the (external component(40) are various order processing module for 
accepting and processing orders and for updating the purchase histories of the 
users see col.7 lines 40-48) updated registration information, wherein the choices- 



times; and 

a controlling step of controlling the connection between the communication 
device that receives the desired piece of offered content (Linden teaches only 
recommended information will be shown to the users and when the user selected the 
recommended music title or audio title will send the selected items to the users "the list 
is filtered by deleting any items that (1 ) have already been purchased or rated by the 
user, (2) have a negative score, or (3) do not fall within the designated product group 
(e.g., books) or category" see col. 15 lines 36-40) and the communication device that 
sends the desired piece of offered content and the communication device that is the 
information provider, with the desired piece of offered content being provided in real 
time (only recommended information will be shown to the users "the list is filtered 
by deleting any items that (1) have already been purchased or rated by the user, 
(2) have a negative score, or (3) do not fall within the designated product group 
(e.g., books) or category" see col. 15 lines 36-40). 

Angles teaches a registered information updating step of updating the 
information registering means on the basis of updating information reflecting the current 
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status of the information provider (a system and method for delivering customized 
electronic advertisement in an interactive communication system. The customized 
advertisements are selected based on consumer computer and are then integrated with 
offering maintained by different content providers see abstract). Angles further provides 
the advantage of when the advertisement providers status is present, the content 
provider computer requests the customized advertisement and the advertisement 
computer then sends the customized directly to the consumer computer (FIG. 9 and 10 
see Col. 21 line 52). 

Linden together with Angles does not explicitly discloses maintaining registration 
information on more than one piece of digital content from those of communication 
devices that are registered, offered digital content in real time; and offered content being 
provided in real time when it is indicated as currently available in real time. 

Buhse teaches maintaining registration information on more than one piece of 
digital content from those of communication devices that are registered (system updates 
the epilog and can be distributed to retail network 'The system then updates the 

^ 5 i n c ca be distributed to a retail network. Orders placed by retailers, 
by retailers for consumers, or piaceci directly by consumers are processed through the 
OMS )5" see s N ^ , N offered digital content in real time; and offered content 
being provided in real time when it is indicated as currently available in real time 
(downloading digital content from the content distributor center to the consumer in real 

eg Compone CO 1 02 t be a ^ Ogof 
available digital products" see Buhse: 1][0031 ] ; Fig 2C Item 6a), 
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It would have been obvious to one of ordinary skill in the art, having the 
teachings of Linden through Buhse before them at the time the invention was made to 
modify the service managing method and system of Linden and Angles to include 
maintaining registration information on more than one piece of digital content from those 
of communication devices that are registered, offered digital content in real time, and 
offered content being provided in real time when it is indicated as currently available in 
real time as taught by Buhse. 

One of ordinary skill in the art would have been motivated to make this 
modification in order to provide more efficient managing an information transmission 
service over a network in view of Buhse. 

26. Regarding claim 23, Linden through Buhse taught service managing system and 
method according to claim 21 , as described above. Linden and Buhse further teaches 
the updating information includes information indicative of the type of a media which can 
be used when providing the offered digital content (Instant Recommendations 
Service can retrieved more than one type of media, such like items that fall 
outside any product group, product category or process see Linden: col. 11 lines 
21-37); and 

in the choices-window information updating step, the choices-window information 
is made to reflect the information indicative of whether the information provide can 
currently provide the offered digital content i ea t ne (dov aiding digital content 

lien! (Hln& center K »umer in rea e ilsim 

v o po ^ \ N , N v. i s o v > jucrs se< 
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Buhse: 1]T0031 ]: Fig.2C item 6a) and media information included in the updating 
information^, a N . N e^ ^ ^ N ^ . N ^ N \ 

system then updates the cstsieg and the cataiog can be distributed te a retail network. 
Orders placed by retailers, by retailers for consumers, o< a d dire by con< 
are processed through the OMS 105" see Buhse: 1I[Q0371). 

27. Regarding claim 25, claim 25 is rejected for the same reason in claim 19 as set 
forth hereinabove. 

28. Regarding claim 26, Linden through Buhse taught service managing system and 
method according to claim 1 , as described above. Buhse further teaches wherein the 
digital content is video content (video games and motion pictures download over the 
network "For example, popular songs, once distributed primarily as tangible vinyl 
records, can be digitally recorded, transmitted over the Internet and downloaded into 
MP3 players. Similarly computer software, video games, and motion pictures can be 
encoded, transmitted at high speed and downloaded or displayed on widely available 
personal computers" see Buhse: ^[0003]). 

29. Regarding claim 27, Linden through Buhse taught service managing system and 
method according to claim 1 , as described above. Buhse further teaches wherein the 
digital content is audio content (songs that download over the network to personal 
computer "For example, popular songs, once distributed primarily as tangible vinyl 
records, can be digitally recorded, transmitted over the Internet and downloaded into 
MP3 players. Similarly computer software, video games, and motion pictures can be 
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encoded, transmitted at high speed and downloaded or displayed on widely available 
personal computers" see Buhse: 1f[0003]). 

30. Regarding 28, 30 and 32, they are rejected for the same reason as claims 26 as 
set forth hereinabove. 

31 . Regarding 29, 31 and 33, they are rejected for the same reason as claims 27 as 
set forth hereinabove. 

Conclusion 

The following prior art made of record and not relied upon is cited to establish the 
level of skill in the applicant's art and those arts considered reasonably pertinent to 
applicant's disclosure. See MPEP 707.05(c). 

The following reference teaches execution of trial data. 

• US 5, 999, 525 (Krishnaswamy et al.) teaches telephone calls, data and 
other multimedia information including video, audio and data is routed 
through a switched network which includes transfer of information across 
the internet 

• US 2003/0140090 A1 (Rezvani et al.) teach systems and methods for 
automatically capturing, uploading, and publishing content. The system 
may include one or more monitoring modules for providing captured 
content to a remote site 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Guang Li whose telephone number is (571) 270-1897. 
The examiner can normally be reached on Monday-Friday 8:30AM-5:00PM(EST). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Pwu can be reached on (571 ) 272-6798. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

June 1, 2008 
GL 

Patent Examiner 
/Jeffrey Pwu/ 

Supervisory Patent Examiner, Art Unit 
2146 



